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UK 
Supplier

Does the customer 
belong in the EU? 

Does the customer 
belong in the UK? 

Is the supply 
used and 

enjoyed outside 
the EU

 Services are outside the 
scope of UK (and EU) VAT 

Services are supplied in the 
UK. Supplier accounts for 

any VAT due. 

Does the customer in 
another  Member State 
receive the supply for 
business purposes? 

Services are outside the scope 
of UK VAT. Customer 

accounts for any VAT due 

Services are supplied in the 
UK. The supplier accounts 

for UK VAT. 

Does non-EU customer receive 
the services for business 

purposes? 

Services are supplied in the UK. Supplier accounts 
for any VAT due. 

Services are supplied outside 
the EU and are outside the 

scope of UK (and EU) VAT 

Yes Yes

Yes

Yes 

Yes

No

No

Yes

No

Are the services used and 
enjoyed within the EU? 

Are the services  
received  for 

business 
purposes? 

No

No

No 

Yes

Services are outside the scope of 
UK VAT, but may be within the 
scope of Member State where  

they are used and enjoyed. Check 
with Member State. 

 

Are the services used and 
enjoyed in the UK? No

Yes

No 

Guidelines showing how to account for UK VAT on electronically supplied services where the supplier is in the UK 
Flow chart 1 


